Upper Dublin Public Library
Reference Services Defined
Purpose of Reference Services
The purpose of Upper Dublin Public Library’s Reference Services is to assist library patrons
of all ages with their information needs. The policy’s guidelines are intended to ensure (1) an
equal level of quality service from the reference staff and (2) to provide clarification for
patrons who have questions about the scope of reference services.
Goals of Reference Services
The goals of reference services at Upper Dublin Public Library are:
1. to acquire and maintain collections that meet the informational and recreational needs
and interests of the community.
2. to provide qualified staff to assist patrons in a courteous and unbiased manner. All
Upper Dublin reference librarians have a Master’s in Library and/or Information
Science from an American Library Association accredited institution.
3. to provide accurate information, based upon the resources available, in a timely
manner.
4. to introduce patrons to the Library’s collections, resources, and the MCLINC system.
Scope of Reference Services
Reference services are provided for any person who enters or contacts the library during the
hours the Library is open, regardless of residency. Patrons may phone in or email short,
factual requests (i.e. a business’s phone number, the spelling of a word, a request for a
specific book title), but priority will be given to those who come into the Library. Patrons who
need assistance with in-depth research should come into the Library. Librarians will not
photocopy or print out materials for phone-in or email requests. Phone or email requests that
require the librarian to collect and hold library materials will be handled at the librarian’s
discretion on a limited basis.
The librarians will:
 supply patrons with the information they retrieve from print and electronic resources
as well as the name of the information source. They cannot offer opinions,
interpretations, or advice. The staff is not legally qualified to offer legal, medical, or
tax advice.
 provide introductory instruction to the Library’s catalog and electronic databases.
 answer computer and Internet use questions as governed by the Upper Dublin Public
Library Computing Assistance Policy and Waiver.
 make every attempt to refer the patron to another source or institution when a request
cannot be answered using the resources available at the Library.
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